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MINOURA LIMITED WARRANTY POLICY

< This policy is not valid in the UK. See your dealer in the UK for warranty and
service options. >

1. Minoura Co., Ltd. (hereafter “Minoura”) offers the Minoura Warranty Service
Program (hereafter “Warranty Service”) to the original owner of this product and
originally purchased in brand-new and unopened condition at an authorized
Minoura dealer, authorized internet retailer or authorized mail order house
(hereafter “Original Owner”) only.

Use of this product constitutes acceptance of this warranty policy. And Minoura
will understand the Original Owner agrees Warranty Program if the product is
used.

2. Warranty is valid for Original Owner only. Warranty is non-transferable. A valid
sales receipt must be presented to obtain warranty service.

3. Any used or new Minoura product, either purchased or given through a shop,
internet auction site (even if the seller has a "virtual storefront") or person-to-
person, will not be covered under Warranty Service, except under special
circumstances to be determined by Minoura.



4. The warranty period is indicated on the package, instructions manual or
Minoura web site individually. If there is no indication of the warranty period, it
shall be set as one (1) year.

5. The warranty period shall start from the date of the purchase of this product.
In the case if this date cannot be confirmed like the owner cannot present the
photocopy of the sales receipt to Minoura, it shall be set as the factory shipping
date of this product. If the shipping date cannot be confirmed, Minoura shall have
the right to offer any service at its option.

6. Any product, either within or expired the warranty period, shall be covered
under Warranty Program if the reason for the trouble is clearly determined
caused by the manufacturer's defects on its design, manufacturing process or
material.

All warranties will be void if the product is damaged due to user’s abuse,
unauthorized disassembly, alteration or modification, and any natural wear and
the damage or loss after shipping from Minoura factory.

7. Minoura will offer the service to Original Owner; repair or replace the parts or
whole product. Minoura has the right to determine the service level. Minoura will
not pay cash. There is no responsibility on Minoura to restore the product to the
products original condition.

8. The product specifications may be subject to change without notice. Minoura
will try to keep the necessary parts for up to seven (7) years, but if it becomes
impossible to supply the parts due to specification change, difficulty to get
material or any other reason, Minoura may, at its option, supply a suitable
replacement instead.
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